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RFTA Lost and Found Information

Lost and Found is gathered on a nightly bases from all RFTA locations and
brought to our Aspen Maintenance Facility — 51 Service Center Drive, Aspen —
Across from the Aspen Airport next to the Animal Hospital.

Main contact phone #970-384-4888.

Valuable or Personal Iltems (wallets, cell phones)

Found on RFTA property or buses are logged into a spreadsheet that we keep
forever. The item is tagged with the date found and we hold onto it for 21 days at
Dispatch. After 21 days the item either goes to the Aspen Police Department or
the Thrift Store. Dispatch is opened 24hrs/day 7 days a week.

Any items identified as related to the Aspen School District that have not been
claimed within the 21 days, will be sent to the school district after that time.

Non Valuable Items — (jackets, gloves)

We keep three bins of clothing in dispatch at the Aspen Maintenance Facility that
people can come look through to find their items. These are also open 24/7. We
are so overwhelmed with items during winter that we typically don’t go looking
through them for lost requests; individuals will need to come and look through the
items themselves. These items are donated to charity after 21 days.

Dina Farnell

RFTA Administration & Housing Coordinator
51 Service Center Drive

Aspen, CO 81611

www.rfta.com

*Aspen School District will now receive any identified items related to the district
and/or students and school secretaries will be updated with this information as
it's received from RFTA. If you have lost something and believe it was on a bus
or at a bus stop, please contact RTFA lost and found first, then check in with the
school secretaries to see what information they might have and/or the school’s
lost and found.
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